
 
 

 

 

 

 

 

CUSTOMER WARRANTY FORM 
 

Send the completed warranty form along with Proof of purchase with the product 

being warranted. All packages MUST clearly show a Return Merchandise Authorisation 

(RMA) number. Any warranty packages not clearly showing an RMA number will 

immediately be refused and returned back to the shipper. An inspection fee of $25 + 

GST (if applicable) will be charged for all returns that have no fault found. 

 

RMA#       to get this number, please email or call our office 

       admin@mobbsgroup.com or 07 5491 4152 

 

CONTACT INFORMATION 

Name:            Date:  / /  
 

Address:               
 

Contact No:       Email:        

 

PRODUCT INFORMATION 

Model No:               
 

Purchase date:       Order No:        
 

Products installed:             
 

Name of installer:              
 

Please describe as much detail as possible, issue with product:     

              

              

              

              

              

              

              

               
 

 

 

Please read our warranty/disclaimer for further information 
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